Al agents are the future of customer service
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YOUNEA - Al customer service without queues

The first EU AI Act & GDPR-compliant AI solution for telephone,
chat and WhatsApp automation. Available 24/7, without queues, in

any language. No staff shortages, no long waiting times - just efficient,
natural dialogues, continuous improvement through machine learning and
seamless integration into existing systems. Secure, scalable, cost-saving.
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EU Al Act & GDPR compliant
Highest data protection standards for secure communication

Al agent for phone, chat & WhatsApp
Inbound & outbound calls, chats and appointment management

24/7 availability in any language

_ \/ No shortage of skilled labour, no queues
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